
eConnect is a technology company that 
develops intelligent software solutions for 
the gaming & hospitality industry. 

The software helps operators identify 
opportunities that impact profitability, 
guest service and business reputation. 
eConnect's artificial intelligence raises 
operational awareness by alerting team 
members about mission-critical situations. 
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Detects excluded patrons then alerts Security & Surveillance

Detects VIPs and alerts Hosts and Player Development

Works together with TITO Tracker to provide AML & Title 31 Forensics

Interacts with Plate Connect to associate patrons with enrolled vehicles

Counts people entering, leaving, and queuing throughout your property

Major Video Management Systems (VMS) 

Casino, POS, ID Management, Hotel Systems & other 3rd Party Data Sources

The Identity Management system employs patented technology to provide operators with accurate

facial identification reinforced with data analytics to help the operator identify excluded patrons,

anonymous high-value players, and individuals who may be conducting financial crimes at the property.

The system is supported by a powerful cloud or premise-based facial management platform.

Core Features:

Supported Integrations:

D O E S  D A T A  P O W E R  Y O U R  S U R V E I L L A N C E  &
S E C U R I T Y  D E C I S I O N S ?
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https://vimeo.com/503171644


Protects table games against advantage players and dealer collusion

Tracks lost and stolen TITO tickets in real-time

Detects money-laundering & Title 31 issues before FinCEN and IRS levy fines

Offers critical insight into patron spend, ratings, and total value

Major Gaming & Video Management Systems 

Integrates with edge devices such as shufflers, smart shoes, roulette wheels, etc...

A suite of gaming products designed to optimize profitability on the casino floor. The suite offers

gaming operators protection for table games and investigative tools for anti-money laundering,

Title 31 compliance, KYC, TITO reporting, and comprehensive visibility into patron activity.

Core Features:

Supported Integrations:

P R O T E C T  Y O U R  G A M I N G  O P E R A T I O N  F R O M
T H E F T ,  F R A U D ,  F I N E S  A N D  R E P U T A T I O N  H A R M
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https://vimeo.com/329896007


Receives every key-stroke from all POS terminals in real-time

Synchronizes surveillance video with the POS Terminal

Creates customized queries and dashboards to match operational needs 

Manages incidents and cases for review in HR, court, and legal matters

Major POS Systems 

Major Video Management Systems (VMS)

POS Connect is an advanced loss prevention and exception-based reporting system, designed to

protect against theft by cashiers, bartenders, and managers. Integrates with your existing POS and

surveillance systems. Ranked #1 in the gaming industry for over a decade.

Core Features:

Supported Integrations:

# 1  R A N K E D  P O S  E X C E P T I O N - B A S E D
R E P O R T I N G  W I T H  V I D E O  V E R I F I C A T I O N
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https://vimeo.com/327750811


A U T O M A T E D  L I C E N S E  P L A T E  R E C O G N I T I O N
W I T H  R E A L - T I M E  A L E R T S

Reads license plates and converts the image into readable text 

Enrolls plates of excluded patrons or VIPs 

Sends automated alerts when enrolled plates are seen by the LPR cameras

Searches stored video by license plate characters

Major LPR Camera manufacturers 

Major Video Management Systems (VMS)

Plate Connect is a state-of-the-art License Plate Recognition (LPR) system that uses strategically placed

cameras to read the license plates of all motor vehicles. Alerts can be set up when excluded vehicles

enter the property. Allows video to be searched by license plate number to conduct investigations. 

Core Features:

Supported Integrations:
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Prevents buddy punching

Improves sanitation at the clock

Pre-screens all team members prior to starting their shift 

Removes problems with smudging and hard to read fingerprints

Provides automated access control powered by Identity Management  

Increases the speed of the throughput compared to other methods

Access control and time & attendance systems

A zero-touch platform that automates team member clock-in, prescreening, and visitor access control

processes across environments to make it more secure, easy to track, and safer for all who enter your

facility. 

Core Features:

Supported Integrations:

A W A R D - W I N N I N G  C O N T A C T L E S S  T I M E  P U N C H
S O L U T I O N  W I T H  H E A L T H  S C R E E N I N G
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https://vimeo.com/474732333

